PHILHEALTH IV-A AT CAVITE MEDIA, PAKNERS
ISSEMINA

Masaya at akti-
bong nakilahok ang mga
miyembro ng Cavite Me-
dia members sa ginanap
na press conference ng
PhilHealth Regional Office
IV-A sa Strike Multipur-
pose Hall Bacoor Gov-
ernment Center, Molino
Road sa Lungsod ng Ba-
coor, Cavite kamakailan
Setyembre 20, 2024 sa
pangunguna nina Sir Ar-
turo C. Ardiente, Chief ng
Field Operations Division;
Maam Maria Theresa G.
Liwanag, MD, OIC ng
Health Care Delivery Man-
agement Division; at Sir
Benjamin A. Rodil, Head
ng LHIO Trece Martires

City.

Nauna rito pina-
liwanag ni Maam Darlene
Albafio ng Social Insur-
ance Officer II, LHIO Das-
marifias City sa mga Me-
dia partners ang mga New
and Enhanced Benefits na
napapaloob sa programa
para sa mga miyembro
nito.

Masusing tinal-
akay din ng mga speak-
ers at resource persons
ang kahalagahan ng mas
“Pinalawak at mga Ba-
gong Benepisyo para sa
Mamayang Pilipino” ng
PhilHealth kabilang na
ang mas pinaigting na
Outpatient Mental Health

Package, Z Benefits para
sa Orthopedic Implants,
171% Pagtaas ng Bene-
pisyo para sa Ischemic
Stroke, 156 Hemodialysis
Sessions, 182% Pagta-
as ng Benepisyo para sa
High-risk Pneumonia at
110% Pagtaas ng Bene-
pisyo para sa Hemorrhag-
ic Stroke na sinimulan
noon pang 2023.
Ngayong 2024
naman ay iniimplementa
ng PhilHealth ang “Dag-
dag 30% sa mga Care
Rate Packages” sa lahat
ng admission na naging
epektibo noong Peb. 14;
ang mas pinabuting Z
Benefit Package para sa

breast cancer na sinim-
ulan noong Marso 30: at
ang inaabangang pagsa-
saayos ng case rate para
sa bronchial asthma at
bacterial sepsis sa mga
bagong silang na sanggol.

Tinalakay din
sa nasabing presscon
ang kahalagahan ng pro-
gramang Konsulta o Kon-
sultasyong Sulit at Tama
na dapat umanong gamitin
ng lahat ng miyembro para
sa health preventive mea-
sures o bago lumala ang
sakit.

Kaugnay nito ay
binigyang-pansin ng mga
opisyal ng PhilHealth ang
mahalagang papel ng mga

mamamahayag sa pag-
papalawig o information
dissemination tungkol sa
mga magagandang pro-
grama ng kagawaran sa
ilalim ng Universal Health
Care Law sa mga kaba-
bayan nating di naabot ng
teknolohiya.

Nagpakita rin
ng suporta ang local na
pamahalaan ng Bacoor
City sa pangunguna ni
Mayor Strike B. Revilla na
nagbigay ng kanyang oras
at panahon para mag-
bigay ng kanyang makab-
uluhang mensahe para sa
mga dumalo.

Naging  Buhay
na buhay ang takbo ng

presscon sa pangunguna
ng masigla na moderator
na si Maam Sharyll Carpio
at nakasama pa sina Ms.
Janelle Krizkie Torrenue-
va-Villanueva at Ms. Rexy
Verbo.

Natapos ang
nasabing pagtitipon sa
isang masayang kwentu-
han at kumustahan kasa-
ma na ang photo opp ses-
sion.

Para sa impor-
masyon, katanungan at
ukol sa mga magagan-
dang programa ng Phil-
Health ay maaring bumis-
ita sa kanilang website

(WEBSTER ACE
PAGINAG)

The media brief-
ing held in Tuguegarao City
was attended by some of
the media practitioners in
Laguna, Isabela, and Tu-
guegarao City, together with
some of the CARD MRI key
officers in the area.

CARD Mutual-
ly Reinforcing Institutions
(CARD MRI) held another
Panaghiusa: CARD MRI
Exposure Tour Program for
Media in Tuguegarao City

on August 18-20, 2024.

Organized by
CARD MRI  Publishing
House, the three-day event
aimed to deepen media
practitioners’ understanding
of the wide range of ser-
vices CARD MRI provides,
including financial services,
insurance, health programs,
and more.

“Telling the suc-
cess stories of CARD MRI
clients is one way we in-

CARD_MRI _Holds Media Lakb

spire the public to strive for
betterment. This is why we
collaborate with media prac-
titioners nationwide to dis-
seminate these stories and
reach a wider audience,”
said Marilyn Manila, Presi-
dent of CARD MRI Publish-
ing House.

The event was
attended by nine media
practitioners: Madeliene
Marasigan, Publisher at
Rapids Journal; Romulo

Madrigal, Publisher at Bali-
tang Pinoy; Emil Jun Delos
Santos, Senior Anchor at
DzZJV Calamba; Via Han-
nah Visaya, Writer and
Researcher at Luzonwide
News; Vill Gideon Visaya,
Correspondent at Balitang
Hilaga; Irene Gonzales,
Correspondent Reporter
at Pilipino Mirror; Eduardo
Quintos, News Director at
NBS DWDY; April Jane Ra-
cho, Program Producer at

DWPE; and Michelle Bafia-
ga, Reporter at NBS DWDY.

During the tour,
participants visited CARD
MRI offices in Tuguegarao
City, including CARD, Inc.
(A Microfinance NGO) Re-
gional Office, CARD MRI
Rizal Bank Inc. (CARD RBI)
Tuguegarao Branch, CARD
Mutual Benefit Association
(CARD MBA) Provincial
Office, and CARD Pioneer
Microinsurance Inc. (CPMI).

The media practi-
tioners also had the oppor-
tunity to meet and interview
CARD, Inc. clients like Chita
Tamayao, a market vendor,
and Catherine Alejo Llones,
a pastillas maker. Addi-
tionally, they visited Maria
Luyun, a client from CARD
RBI who runs a Miki noodle
factory.

They also ob-
served activities at the SK
Soldiers Center and Addu-
ru Center of CARD, Inc. on
how CARD MRI delivers its
products and services.

To appreciate
the local culture and histo-

yaAral in Tuguegarao City

ry, the participants visited
the Cagayan Museum and
Historical Research Center
in Tuguegarao City and ex-
plored the Callao Cave in
Pefiablanca.

To wrap up the
event, a media briefing was
held, attended by various
CARD MRI officers, includ-
ing CARD, Inc. Regional Di-
rector Emmanuel Angeles;
CARD RBI Regional Direc-
tor Robert Urgino; CARD,
Inc. Regional Accountant
Mary Joy Calimag; CARD,
Inc. Area Manager Michelle
Labsang; CARD RBI Area
Manager Raymund Apos-
tol; CARD MBA Provincial
Manager Marijane Ampoon;
CPMI PRO Mark Molina;
CARD MBA Claims Proces-
sor Ladychar Dumlao; CPMI
CPRO Sheryl Gumabay;
and CPMI Microinsurance
Supervisor Annilou Adduru.

This year, the
CARD MRI  Publishing
House held four Media Lak-
bay Aral events in Masbate
City, Butuan City, Tacloban
City, and Tuguegarao City.
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PBBM Administration
Commits P8.8 Billion to

DOST's

Grants-In-Aid

Program to Drive
Innovation and
Economic Growth

O=w

PRESS RELEASE

Pagsusulong ng R&D tungo sa pagpalago ng ekonomiya

DBM: PBEBEM admin, naglaan ng P8.8
billion para sa Grants-In-Aid Program

ng DOST

L e

The administra- (GIA) Program. This ini-
tion of President Ferdinand  tiative is designed to fuel
R. Marcos Jr. has taken a economic growth through
significant step towards science, technology, and
advancing the nation’s re- innovation by providing
search and development vital funding to projects
(R&D) by allocating P8.8 aligned with the DOST'’s
billion to the Department priorities.
of Science and Technolo- In his Budget
gy’s (DOST) Grants-In-Aid  Message, President Mar-

cos emphasized that the
GIA Program plays a key
role in fostering innovation
and driving sustainable
development. The pro-
gram will support various
sectors, particularly those
involved in research, tech-
nology transfer, human re

sources development, and
information dissemination.

DBM Secretary
Amenah  Pangandaman
highlighted the adminis-
tration’s commitment to
empowering  innovators
and researchers. “We will
continue supporting pro-
grams like GIA to ensure
that science and technolo-
gy serve as powerful tools
for societal advancement,”
Pangandaman said.

The Harmonized
National Research and
Development Agenda
(HNRDA) 2022-2028 will

cont. on page 2
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lto ay pagpa-

patunay lamang sa ta-
mang pamamahala upa-
ng bigyang halaga ang
Kalusugan,Kaligtasan at
- Kaunlaran ng Lungsod ng
Muli na naman ng ating butihing Mayor Calamba, Ang Bayan ng
pong tumanggap ng pa- Ross Rizal bilang pagkila- Bayani
rangal ang Lungsod ng la sa mga sumusunod
Calamba sa pamumuno First Runner Up lis/COG)

(Nelson Dimapi-

Makikita sa lar-
awan si Laguna Vice Gov
Atty Karen Agapay sa
regular na Free Legal As-
sistance and Consultation
tuwing araw ng Huwebes
sa Kapitolyo ng San Pe-
dro City. Magkatuwang sa
naturang programa ang
Tanggapan ni VG Agapay
at San Pedro City Coun-
cilor TorniKonsi Marky Oli-
Veros.

Padel P111p1nas ipinakilala ang
National Team, handa na para
sa Asia Pacific Padel Cup
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Brig. Gen. Cerilo Balaoro Takes Command
of Philippine Army’s 2nd Infantry Division,
Pledges to Uphold Legacy of Peace and Seeurlty

in Southern Tagalog

The 2nd Infantry

“Jungle Fighter” Division
(2ID) of the Philippine
Army has a new com-
mander at the helm, Brig.
Gen. Cerilo C. Balaoro Jr.
He officially assumed lead-
ership during a Change of
Command Ceremony held
at Camp Capinpin, Tanay,
Rizal, on September 17.
Balaoro takes over from
Brig. Gen. Jose Augusto
V. Villareal, who had tem-
porarily led the division
after the retirement of Maj.
Gen. Roberto Capulong.
The  ceremony
was presided over by Phil-
ippine Army Commanding
General Lt. Gen. Roy Ga-
lido, who highlighted the
significance of this leader-
ship transition. The event
marked the continuation
of a storied legacy for the
2ID, known for its pivotal
role in maintaining stabili-
ty and peace in Southern
Tagalog, particularly the
CALABARZON region.
Brig. Gen. Ba-
laoro,  previously the

Commander of the 202nd
Infantry “Unifier” Brigade,
brings extensive experi-
ence to his new role. His
deep familiarity with the
operational landscape of
Southern Tagalog, com-
bined with his leadership
background, positions him
well to navigate the divi-
sion through its ongoing
peace and development
campaigns.

A graduate of the
Philippine Military Acad-
emy (PMA) “Sambisig”
class of 1991, Balaoro has
earned a reputation for his
hands-on leadership style.
His proactive approach
has been a key factor in
the success of previous
missions within his bri-
gade’s area of responsi-
bility, where he played a
crucial role in maintaining
operational momentum.

Upon his appoint-
ment, Brig. Gen. Balaoro
expressed deep gratitude
for the opportunity to lead
such a distinguished unit.
He emphasized the hon-

or and responsibility that
come with commanding
the 2ID and reaffirmed his
dedication to upholding
its proud legacy of secur-
ing peace and stability in
Southern Tagalog.

Balaoro also
committed to enhancing
the division’'s capabili-
ties, ensuring its contin-
ued success in fostering
peace, security, and prog-
ress across the region. His
leadership is expected to
further strengthen the divi-
sion’s efforts in protecting
communities and contrib-
uting to regional develop-
ment.

With the transi-
tion complete, Brig. Gen.
Balaoro is now tasked with
leading the “Jungle Fight-
er” Division into the future.
His proven leadership and
familiarity with the region
will be crucial as the 2ID
continues its mission to
ensure peace and securi-
ty in the Southern Tagalog

area.
(EDJUN MARI-
POSQUE)
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Pormal na iprinisenta ng Padel Pilipinas, ang opisyal na Padel Federation sa bansa
na kinikilala ng Philippine Olympic Committee (POC) at Philippine Sports Commission
(PSC) ang mga kasapi ng national team ngayong Biernes, Setyembre 13.

Katuwang sina Padel Pilipinas Founder and President Senator Pia S. Cay-
etano, Executive Director Atty. Jacqueline Gan, ipinakilala ni Head Coach Bryan

Cuyetuno, isinusulong ang

Ipinahayag ni
Senador Alan Peter Cay-
etano nitong Miyerkules
ang kanyang buong su-
porta sa modernisasyon
ng Philippine Institute of
Volcanology and Seismol-
ogy (PHIVOLCS).

Aniya, kailangan
ito upang palakasin ang
kahandaan ng bansa sa
sakuna.

“Parati natin si-
nasabi ‘sana we have
more facts,” ‘sana may
warning.” The good news
is that we can be more
ready,” wika ni Cayeta-
no nitong September 18,
2024 sa kanyang sponsor-

Casao ang mga miyembro
ng Men’s and Women’s
Team.
Men’s Team:
- Atty. Duane Santos
- Derrick Santos
- Argil Lance “LA” Cafiiza-
res
- Raymark “Mac” Gulfo
- Abdulgoahar “Qoqo” Al-
lian
- Johnny Arcilla
- Mhar Joseph Serra
- Francis Casey “Nifio” Al-
cantara
Women’s Team:
- Senator Pia Cayetano
- Tao Yee Tan
- Princess Jean Naquila
- Marian Capadocia
- Yam Garsin
Nakatakdang
lumahok ang koponan sa
nalalapit na Asia Pacific

ship speech para sa Sen-
ate Bill No. 2825 sa ilalim
ng Committee Report No.
322 o ang PHIVOLCS
Modernization Act.

“We can move
towards having the best
data at the earliest pos-
sible time if we pass this
bill,” dagdag niya.

Layunin ng pa-
nukala na bigyan ang
PHIVOLCS ng mas mak-
abagong kagamitan at
imprastruktura, pagbutihin
ang kanilang pananaliksik
at pagbibigay ng impor-
masyon sa publiko, at pal-
awakin ang kanilang ka-
kayahan sa pag-monitor

agarang pagpasa ng PHIVOLCS
modernization bill

ng mga sakuna.

Bilang chairper-
son ng Senate Committee
on Science and Technolo-
gy, sinabi ni Cayetano na
hindi lang ang PHIVOLCS
ang makikinabang sa pa-
nukala kundi pati na rin
ang iba pang mga ahen-
sya ng gobyerno patungo
sa modernisasyon.

“It will really help
a lot of people but it will
also open the doors for
modernization of not only
DOST [Department of Sci-
ence and Technology] and
DICT [Department of Infor-
mation Communications
Technology], but of many
agencies of government,”
wika niya.

Binigyang diin ni
Cayetano na mahalaga
ang panukalang ito para
mapabuti ang kahandaan
ng bansa sa mga sakuna
tulad ng lindol, pagsabog
ng bulkan, at tsunami.

Sa kanyang
sponsorship speech,
pinunto rin ng senador ang
kahalagahan ng agarang
pagpapasa ng panukala
lalo na’t madalas napapa-
bayaan ang kahandaan sa
sakuna hanggang sa huli
na ang lahat.

“Kailangan na
kailangan natin ito pero
naaalala lang natin ‘pag
wala [na] tayong nasasabi
sa ating sarili kung hindi
‘sana mas handa ako,”
sabi niya.

“With  this  bill,
mas magiging handa po
tayong lahat,” dagdag
niya.

(Edjun Mari-
posque)(Nelson Dimapilis)

Padel. Pnlnpmas upmaknlala anq National.leam, handa na para sa Asia Pacific Padel Cup

Padel Cup (APPC) sa Bali, Indonesia ngayong Setyem-
bre 19 hangang 22. Ito ang pinakamalaking kompetisyon
kung saan magsasama-sama at magtatagisan ng galing
ang pinakamahuhusay na padel players sa rehiyon.
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PAMBANSANG PABAHAY NI PBBM
HINDI DAW PANGMAHIRAP

I
I
I I
I I
I Marami ang nagsasabi na ang Pamban- I
sang Pabahay para sa Pilipino Program o 4PH
| ni Pangulong Ferdinand “Bongbong” Marcos Jr. |
ay hindi pakikinabangan ng mga mahihirap na
| pamilya. Bagama't may ilalaan umanong P1.5 |
billion subsidy ang gobyerno sa bawat isang mi-
I lyong unit ay magiging P1,500 lang ang ayuda I
ng gobyerno sa bawat beneficiaries na ayon sa
I mambabatas ay napakaliit I
Ito rin ang kapwa tinuran nina ACT par-
ty-list Rep. France Castro at Gabriela party-list
I Rep. Arlene Brosas sa pagdinig ng House appro- I
priations committee sa budget ng Human Settle-
| ment and Urban Development (DHSUD) kahapon |
sa Kamara.
| “Kung titingnan ko ang presyo ng paba- |
hay Mr. chair, hindi ito pabahay sa mga mahihirap
I eh,” pahayag ni Castro dahil ang halaga ng isang I
unit ay aabot ng P1.4 million kapag kinuwenta
I ang 24 square meter sa P60,000 per sq2. I
Sinusugan ito ni Brosas dahil sa ngayon
ay maraming beneficiaries ng pabahay ay hindi
I na kayang bayaran ang kanilang P600 monthly I
amortization. Sa ilalim ng 4PH ni Marcos ay mag-
I babayad ng 3,000 buwan-buwan at madadag- I
dagan ng P500 kada apat na taon hanggang sa
| mabayaran ito sa loob ng 30 taon. |
“For the middle class kaya yan eh, pero
| yung sinasabi na poorest of the poor at informal |
settlers, hindi talaga makikinabang sa ganitong
I programa,” ani Brosas lalo na’t walang mapasu- I
kang trabaho at mababa ang sahod sa bansa.
I Hindi rin naniniwala ang mambabatas I
na maitatayo ni Marcos sa pamamagitan ng DH-
SUD ang isang milyong unit kada taon kung ang
I performance umano ng ahensya ang pagbabase- I
han sa mga nakaraang taon.
| “Kaya sa tingin ko po, wishful thinking |
0 panaginip yung tinatarget na one million (unit
| kada taon) kasi base sa accomplishment niyo, |
one hundred sixty five thousand four hundred
I ninety eight unit (165,498) kahit doblehin natin ito, I
1.5 million na pabahay (sa loob ng anim na taon)
I ang maitatayo,” ani Castro. I
Ayon naman kay OFW party-list Rep.
Marissa Magsino, nakatanggap ito ng impor-
I masyon na hindi pa man naitatayo ang gusali I
ay inilaan na umano ng ilang Local Government
I Units (LGUs) sa kanilang mga kaibigan at kaalya- I
do ang mga commercial space at yunit sa mga
| housing project sa kanilang nasasakupang lugar. |
“Merong nakarating sa atin na some
I LGU officials, ina-allocate na po etong pabahay I
natin sa mga political friends nila, sa mga allies
I nila at mga (political) members,” ani Magsino. I
Dapat aniyang tutukan ito ng DHSUD
upang matiyak na mahihirap ang mabigyan ng
I yunit dahil sila ang target ng nasabing programa. I
Itinanggi naman ni DHSUD Secretary
| Jerry Acuzar na may ganito silang impormasyon |
at tiniyak na ang huling desisyon kung sino ang
| bibigyan ng unit ay ang kanilang ahensya at hindi |
LGU officials.
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DA ASSURES STABLE SUPPLY,
PRICES OF MEAT, ONION DURING
HOLIDAY SEASON

MANILA — The
Department of Agricul-
ture (DA) has assured
the public of a stable
supply of meat and on-
ions, as well as stable
prices of basic com-
modities,  particularly
during the holiday sea-
son, as a result of gov-
ernment interventions.

“‘Sa  karneng
baboy dahil importante
iyan sa atin, panahon
ng holiday season,
medyo bumaba iyon
pres 0 — nakakita tayo

hP260 kada kilo
because of the initial
scare because of ASF
(African  Swine Fe-
ver). Pero unti-unti na
ring bumabalik iyong
prevailing prices natin
ngayon, nasa PhP320
per ilo,’ " Agriculture As-
sistant Secretary Arnel
de Mesa said during a
news forum in Quezon
City on Saturday.

“‘At, iyong in
terms sa supply ay
bumabalik na po ulit
sa dati at nakapro-

grama na naman din
|yonE importation natin

arneng baboy at
karneng manok, kasa-
ma na iyong baka.
So, you can expect na
kasapatan po ng supply
natin ngayong darating
na holiday season,” he
said.

De Mesa said
the price of onions and
their supple/ remain sta-
ble at this time, pointing
out the price of red on-
ions ranges from PhP75

to PhP120 per kilo.

The public
should not expect an
increase in the price of
red onions, De Mesa
said, adding there was
a good harvest in the
last season.

“More than 30
percent noong area in-
crease na harvest natin
at possibleng tumaas,
tumagal pa hanggang
first quarter next year
iyong current supply,
but of course nakahan-

Palagl ang DA,” he
exp ined

“‘Doon naman
sa yellow onion na put-
ing sibuyas, nag-utos
na si Secretary ?Fran-
cisco Tiu Laurel) ng
additional  importation
na 6,000 metric tons la-
mang at dahan, dahan
iyong pagdating dito
hanggang December,
in time for the harvest
ulit ng puting sibuyas ng
last quarter of the year
hanggang first quarter
ng susunod na taon.”

The price of
imported white onions
ranges from PhP100

hP120, said the
agriculture official. He
added that DA’s inter-
ventions have reduced
onion  prices  from
PhP250 early this \6ear
to PhP75 to PhP120.

Asked to com-
ment on the entry of im-
ported onions, De Mesa
replied that imports
have started to arrive
gradually. (PND)

Abalos says prepare for more
weather disturbances;
distributes food packs to
‘Enteng’ victims in Bicol

Interior and Lo-
cal Government Secre-
tary Benhur Abalos on
Wednesday led the dis-
tribution of thousands of
food packs and other relief
and medical goods to the
victims of typhoon ‘Enteng’
in Naga City and Cama-
rines .

Bicol was among
the regions hardest hit by
‘Enteng’.

During his visit
to the region, Abalos re-
minded the Blcolanqs to
prepare, and to anticipate
more storms in the com-
ing days amid the La Nifa
phenomenon.

“Hindi lang ngay-
on ito. Let’s anticipate the
worst kasi ang sabi ng
PAGASA, isa hanggang
dalawa o baka umabotcpa
ng tatlong bagyo (ang da-
rating sa bansa) sa bawat
buwan bago matapos ang
taon,” sal Abalos.

He then urged
the public to be vigilant
and conduct pre-emptive

evacuations before ty-
phoons could hit their ar-
eas.

“Kung kailan-
gang lumikas, lumikas na
kayo,” Abalos pointed out.

During his Vvisit,
Abalos personally distrib-
uted thousands of food
packs to the residents of
Camaligan and Canaman
towns both in Camarines
Sur, and also to affected
families in Naga City.

He related that
President Ferdinand Mar-
cos Jr. specifically in-
structed them to prioritize
the handing of assistance
to the residents of areas
severely affected by ‘En-
teng’.

Reports coming
from National Disaster
Risk Reduction and Man-
agement Council showed
that some 22,220 families
across 226 barangays in
Bicol Region were affect-
ed by the typhoon. Dilg.
gov
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GSIS earns 98.85%
rating in 2023 client
satisfaction survey

The Government
Service Insurance System
(GSIS) achieved an out-
standing rating of 98.85%
in the first national harmo-
nized client satisfaction
survey, a joint initiative by
the Anti-Red Tape Author-
ity and the Governance
Commission for Govern-
ment-Owned or -Con-
trolled Corporations.

) The survey, de-
signed to streamline feed-
back collection and re-
duce compliance burdens,
saw over 426,000 clients
share their experiences,
far exceeding the required
1,500 respondents. Near-
Iy 1.4 million transactions
were evaluated using a
one-page, pen-and-paper
questionnaire.

GSIS President
and General Manager
Wick Veloso expressed
gratitude for the results,
saylng, “The outstand-

ing rating from our clients
reinforces the dedica-
tion and hard work of the
GSIS team. It reflects our
commitment to provide
top-notch services to our
members and pension-
ers.”

The 31 services
evaluated received rat-
|né;s between 97.13% and

69%, all considered
outstanding. GSIS front-
line staff scored 99.4% on
assurance for their under-
standing of clients’ needs

and knowledge of prod-
ucts and services. They
also earned a 99.33%
rating on reliability for de-
livering on promises with
minimal errors.

Service  quality
ratings included 99.31%
for outcome, 99.25% for
integrity, 99. 21% for ac-
cess and facilities, and
99.08% for responsive-
ness and communication.
Nearly 99% of respon-
dents reported familiarity
with the GSIS Citizen’s
Charter, which outlines
services and turnaround
times.

Veloso added, “In
2024, both internal and ex-
ternal services will be cov-
ered by the survey. This
comprehensive approach
will help us gain a more
holistic view of our perfor-
mance.’

The state pen-
sion fund emphasized its
commitment to use the
feedback to further im-
prove its services. “We
view these results not
just as a measure of our
current performance, but
as a roadmap for contin-
uous improvement,” Ve-
loso said. “Our goal is to
enhance the lives of our
key stakeholders, partic-
ularly our members and
pensioners, by constantly
refining and elevating our
service standards.” END

KALSADANG PARA SA
LAHAT, PINASINAYAADN SA
BAYAN NG SANTA CRUZ

~ LAGUNA- Pi-
nasinayahan ngayong
araw, ~ang alsada

Para sa lahat” sa si-
tio Bukana_at G.K ng
Barangay Gatid Santa
Cruz Laguna. na pina-
ngunahan ni Mayor Ed-
gar 'Egay”’San Luis ng
ta.Cruz Lalawigan ito
yon Kay May-
or San Luis “ Hindi na
kailangang magtiis sa
putik at hirap ang mga
estudKanteng papasok
sa eskwela, at mas lig-
tas na ang bawat hak-
bang n bawat isa. An
Proyek ong ito ay hindi
ang tungkol sa bagong
kalsada walkway
shed ito ay patunay na
kapag sama-sama at
may pagFI><aka|sa
inasalamatan
din nito sina Konsehal
Ona Pamatmat, Kon-

sehal William Gallno-
za, Konsehal Jeffrey
Calasicas, at SK Jona-
lyn Bernardino dahil sa
walang sawang suporta
at pag ulong

Dagdag pa ng
Alkalde na "lto ang ser-
bisyong may puso, ang
serbisyong "totoo para
sa masa. Ang ating
pan arap ay ang in-
%/ angarap, at hindi
ayo titigil hangga't la-
hat ng kababayan natin
a¥ may maayos, ligtas,
maglnhawang pamu-

Sa kasalukuy-
an ay nagagamit na an
kalasadang ito na higi
pang = pakikinabangan
ng ating mga mama-

an at ng mga susu-
pan salin-"1ahi.
evin Pamat-
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Hurry and add up these items on your Disney collectibles. Grab these merch

at the Event Center of SM City Bacoor after you snap your IG photo with
Donald Duck.

The celebration continues from SM City Molino to SM City Bacoor! Join the
grand celebration of Donald Duck’s 90th birthday this weekend at SM City
Bacoor’s Event Center. Fans of all ages are invited to commemorate the beloved
Disney character by taking snaps at this giant photo spot until September 22
only. Don’t miss out on Donald Duck and other collectibles, perfect for adding
to your Disney collection. Bring your family and friends to share in the joy and
celebrate this milestone in style! See you at SM City Bacoor this weekend!

THE FOOD TRIP CONTINUES AT
SM SUPERMALLS (N SOUTH LUZON

For a full meal,
Crustasia Asian Sea-
food Market is a must-try.
They serve the freshest

Fresh seafood and fIavors of Southeast Asia converge rlght here at Crustasia.

seafood, prepared in de-
licious ways with recipes

from Thailand, Malaysia,
IndoneS|a and Singapore.

It's a true Southeast Asian
feast that will satisf
seafood lover—and will

the trip ah

deflnltely povger you up for
ea

Thls Splcy Wlnter Ha-
lo-Halo from Ben’s is
surely gonna make you
feel hot and cold at the
same time.
(Image sourced from
Ben’s Halo-Halo Ice
Cream on Facebook)

When you're in Sta.
Rosa, Laguna, swing by SM
City Sta. Rosa for a refresh-
ing treat at Ben’s Halo-Halo.
Their best-seller is the classic
Original Halo-Halo, loaded
with  bananas, macapuno,
white beans, ube, leche flan,
and langka.
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Creamy and spicy is what the Bicol region is
known for—and 1st Colonial takes it up a notch
with their Pinangat and Sili Ice Cream.
(Images sourced from 1st Colonial on Facebook)

And if you're
craving somethln%creamy
and splcy, Bicol’s Pinangat
is a must-try—a flavorful
mix of shrimp and pork
wrapped in taro leaves,
simmered in coconut milk
with a chili kick. For an

1st Colonial available in
SM City Naga, where their
perfectly balanced Pinan-
gat is a rice magnet. Don’t
forget to try their famous
Sili Ice Cream with spice
levels ranging from mild to

South Luzon is a
treasure trove of mouth-
watering dishes, irresist-
ible desserts, and unique
delicacies. Keep savoring
the flavors of the Philip-
pines—and beyond—with
this guide to the best din-

ing spots at SM Super-
malls in South Luzon.
South Luzon is a
treasure trove of mouth-
watering dishes, irresist-
ible desserts, and unique
delicacies. Embark on a
culinary adventure and

discover a world of flavors,
from authentic Korean
treats to hearty Filipino
staples. Keep savoring the
flavors of the Philippines—
and beyond—with this
guide to the best dining
spots at SM Supermalls in
South Luzon.

authentlc taste head to adventurous!

Juddles bulalo is deflnltely pure comfort ina bowI
(Image sourced from Juddies Bulalohan on Facebook)
Cruising  through  lalohan at SM City Sto. Tomas ~ beef is a perfect match, and
Batangas? Don’t miss the for some of the richest, most trust us, one cup of rice won’t

chance to devour some local  flavorful bulalo broth you'll even cut it. Get ready for a
legends! Head to Juddies Bu-  ever slurp. The tender, juicy  broth-soaked, meaty fiestal

South Luzon: A Flavorful Adventure Awaits

If you’re heading
on a road trip to South
Luzon, make sure to fuel
up with a caffeine fix from
Cafe Janggeum at SM
City Tanza. This place is
known for their authentic
Korean desserts and also
good coffee. Whether it's
an americano or a dalgo-
na latte, their quality drinks
will keep you energized for
the scenic drive. They also
have bunggeopang—that
fish-shaped pastry filled
with red bean, chocolate,
ro custard that we always
see in K-Dramas.

One sip of this Cafe Dalgona from Cafe
Janggeum can immediately transport
you to the streets of Seoul!

These squad enjoying Donald Ducks’ giant figure at SM City Molino

Paper Moon’s signature mille crepe is best paired with a hot cup of coffee.
(Images sourced from Paper Moon on FB)

Another must-try
dessert in SM City Sta.
Rosa is Paper Moon, a
Tokyo-born dessert house
famous for its signature

Mille Crepe. This deli-
cate treat features layer
upon layer of handmade
crepes filled with light pas-
try cream and topped with

a caramelized crust. One
bite will have you over the
moon, living up to its claim
as the home of the world’s
best Mille Crepe!

When in Naga,
you cannot leave without
trying the famous pili nuts!
J. Emmanuel Pastries is
THE house of Plli and cer-
tainly a place you should
visit when in the area.
Stock up on their must-try
pili tarts, hopia de pili, and
a variety of flavored pili
nuts—roasted, garlic, hon-
ey, barbecue, Himalayan
salt, chili, and sea salt. It's

- - s

a delicious souvenir you'll
want to take home!

Join us for the
ultimate culinary adven-
ture at the SM Supermalls
Foodie Festival! Discover
a world of flavors, from
street food to gourmet.
Don’t miss out on this
limited-time event. Mark
your calendars now and
get ready to tantalize your
taste buds!

- -1:‘-:1“-‘1&““_“1 A
Grab all flavors of J Emmanuel’s pili nuts because they are super worth |tl

Don’'t miss out
on the hottest new food
spots at SM Supermalls!
Follow us on Facebook,
TikTok, Instagram, and X
for the latest updates and
mouthwatering pics. Want
to know the latest entry
guidelines and mall hours?
Check them out here. Get
ready to tantalize your
taste buds! #FoodieFesti-
valAtSM #SMSupermalls



